Town Hall Bulletin

TOWN OF INDIAN TRAIL NEWSLETTER
June 2021

Town of Indian Trail Launches New Online System for
Residents to Submit Work Order Requests

The Town of Indian Trail has launched a new online system that will allow residents to submit service requests and receive real-time
updates on the progress of their projects. This will replace the current service request form on the Town’s website.
The system, developed by North Carolina-based company
Dude Solutions, can be used to submit a variety of requests,
including sidewalk maintenance, stormwater maintenance,
street maintenance, and street sign repair/replacement.
How to Submit a Request
1. Visit the Town’s website at www.indiantrail.org and
click on the Submit a Request icon on the homepage.
2. When making your first request, you will be asked to
sign up as a new user and create an account.
3. To begin a request, either click on the map to place a
pin or use the search bar to find an address or place to
show the location of your request.
4. Select Create Work Request.
5. Choose the Work Category, describe the work
requested and submit a photo if available.
6. When complete, click Submit Work Request.
By creating an account, users will receive regular updates on the status of their requests and can see a history of all the requests they’ve submitted.
“The new service request system will allow the Town to provide increased transparency
and enhanced communication with our residents when they submit requests,” said
Adam McLamb, director of public works. “It also creates internal efficiencies by having
all requests housed in one location. We look forward to using this system and hope our
residents see the benefits as well.”
So the next time you see a pothole or a street sign that needs to be replaced, login to
your Dude Solutions account and submit a service request in a matter of minutes!

June Meeting Dates*
2
8
15
17

PARC Committee Meeting, 6:00 p.m.
Town Council Meeting, 6:30 p.m.
Planning Board Meeting, 6 p.m. (Virtual)
ABC Board, 6 p.m. @ABC Store (5880 U.S. 74)

22
24

Town Council Meeting, 6:30 p.m.
Board of Adjustment Meeting, 6:30 p.m.

All meetings are at Indian Trail Town Hall, 315 Matthews-Indian Trail Road, unless otherwise noted. Council meetings may be viewed
online at http://indiantrail.org/310/Live-Archived-Media.
*Meetings are subject to change and cancellation, especially during the COVID-19 pandemic. Please visit the Town’s website at
www.indiantrail.org for the most up-to-date meeting information.

Stormwater Maintenance
The spring and summer months are prime time for maintaining your lawn and
keeping it looking its best; however, lawn care, landscaping and pest control
practices are major contributors to stormwater pollution.
Rain and irrigation runoff flows across yards, rooftops, paved areas, and picks up
dirt, leaves, grass clippings, garden chemicals, and anything else in its path. Then
this polluted water flows directly into the storm drain system.
Nutrients and other chemicals from yard waste can cause excessive algae growth
and toxin production. Algae can rob the organisms that live in our streams from
the oxygen they need to survive, not to mention killing fish along the way.
Below are some tips that will help prevent extra stormwater runoff and pollution
from entering into the Town’s watershed. You can make a difference!
Mowing Pattern:
Avoid mowing in the same direction or pattern each time you mow. When you do
this, you risk compacting soil and creating ruts. Both compacted soil and ruts can
lead to grass that’s less healthy, followed by weeds that thrive in compacted soil.
Try to keep the grass clippings in your yard. The grass clippings will help the health
of your yard, and it will be less organic matter added to the stormwater system.
Adjusting Mower Height:
Adjust mower height throughout the growing season. For instance, shift the cutting
deck higher in summer and allow grass to grow longer. Taller grass helps shade
soil, which prevents weed growth and slows water evaporation from soil.
Grasscycling:
When you let grass clippings lie on the lawn after cutting, that’s called
grasscycling. It not only saves you time (no more bagging clippings), but it also
saves money (no more yard waste bags or fees). Grass clippings can provide up to
25 percent of your lawn’s fertilizer needs, so you’ll save some money on fertilizer,
too. You don’t need a specialized mulching mower, but you might want to replace
your current mower blade with a mulching blade, which cuts grass into smaller
pieces that decompose quickly.
Fertilizing:
Fertilize only when necessary or not at all. If you do choose to fertilize, be sure to
follow the instructions on the package and use only the recommended amount.
Excess fertilizer will wash off your yard when it rains and end up in the local
watershed. The added fertilizer that ends up in the watershed can affect the
animal life that live and drink from the ecosystem.

Pavement Condition Rating Survey Happening
Throughout Indian Trail
On May 24, the Town of Indian Trail began a pavement
condition rating survey that will cover the nearly 80 miles of
town-maintained streets. The purpose of the survey is to rate
the existing pavement conditions of the Town’s roadways to
assist in prioritizing future resurfacing projects. The survey
will also include sign, sidewalk and curb inventory.
The Town has contracted with ESP Associates, Inc. to handle
the survey. So, if you see a van similar to the one to the right
driving around Town or stopped along a roadway, you’ll know
why it’s there!
ESP will have 90 days to complete the work, which is schedule
to wrap up in August.

Parks and Recreation: Upcoming Events
Memorial Day Ceremony

The Town of Indian Trail, in partnership with the James B. Crump VFW Post 2423 and American Legion Post 458,
is honored to host a Memorial Day Observance Ceremony to honor and remember those who made the ultimate
sacrifice for our country.
Date: Monday, May 31
Time: 11 a.m.
Location: Veterans Memorial Garden (315 Matthews-Indian Trail Road)

Juneteenth
Join us for a Juneteenth celebration event to recognize the end of slavery in the United States. The event will
include music, food and cultural activities!
Date: Saturday, June 19
Time: 11 a.m. to 3 p.m.
Location: Belk Tonawanda Park (217 IB Shive Dr., Monroe)

July 3rd Parade

Help us celebrate Independence Day on Saturday, July 3, in downtown Indian Trail starting at 11:30 a.m.!
Bring your chairs and blankets to set up along the parade route. Remember to social distance!
Parade Route:
Start: Post Office Drive
End: Old Monroe Road

Citizen of the Quarter: Jeff Rogers
Jeff Rogers, a Charlotte-area native, has always felt the desire to give
back, which is why he started his career as a journalist. He liked the
public service aspect of the profession. Because of the changing
landscape of newspaper journalism, Jeff started writing for websites
and worked for Apple before starting a job at EMI Supply in Monroe.
There, he was put in charge of the Project Alive fundraiser. He enjoyed
that so much that when the position of Development Director opened
for the Community Shelter of Union County, he knew it would be a
perfect fit. He has been with the Community Shelter since 2019 and
oversees donor relations and management, as well as the
organization’s five major fundraisers.
According to his wife Judith, his work at the Community Shelter is
more like a calling for Jeff than a job. He thrives on helping the
citizens of Indian Trail and Union County and making the area a
better place for everyone.
In addition to his day job, Jeff finds ways to give back in his free time.
A talented singer and guitarist, he plays local gigs with all tips going to
a local non-profit. Jeff is a devoted member of the First Presbyterian Church in Monroe, where he is an Elder, a Stephen
Minister Leader, a member of the praise band and was instrumental in setting up a livestream for the Church during the pandemic to
ensure everyone still had a chance to worship. Jeff is also on the board for the Union County Playmakers and serves as a precinct
captain for the Union County Board of Elections.
Jeff, believing that giving back also means being a good neighbor, serves on his HOA board, is an honorary grandpa to all the
neighborhood kids and is always willing to help a neighbor in need.
Jeff cites his parents’ service as inspiration. His dad, Richard, and mom, Kay, raised four sons during Richard’s 27-year Naval career.
Richard, who passed away in 2014, was a key volunteer for the James B. Crump VFW Post 2423.
Indian Trail appreciates Jeff’s commitment to helping others and is honored to name him the Citizen of the Quarter for the first quarter of
2021.

Join an Indian Trail Board or Committee
Are you interested in getting more involved in the community? Then consider
joining one of Indian Trail’s Boards or Committees.
The Town of Indian Trail has the following terms expiring on June 30, 2021:
• Two seats on the Planning Board
• Two seats on the Board of Adjustment
• Two seats on the Stormwater Advisory Committee
• One seat on the Parks, Arts, Recreation and Culture Committee
Applications for these Boards and Committees should be received by June 8. To
apply, fill out an application at http://indiantrail.org/305/Boards-Committees under
Board Member Application Forms.
All applications should be sent to Town Clerk Kathy Queen at klq@indiantrail.org.
You can also return applications in person to Town Hall at 315 Matthews-Indian
Trail Road or by mail to the attention of the Town Clerk at PO Box 2430, Indian Trail,
NC 28079.

Contact Information
Town Council
Michael Alvarez, Mayor
malvarez@indiantrail.org
Marcus McIntyre, Mayor Pro Tem
mmcintyre@indiantrail.org
Todd Barber, Council Member
tbarber@indiantrail.org
David Cohn, Council Member
dcohn@indiantrail.org
Mike Head, Council Member
mhead@indiantrail.org
Jerry Morse, Council Member
jmorse@indiantrail.org
Town Manager
Michael McLaurin
fmm@indiantrail.org
Important Numbers
UC Sewer and Water Services
704.296.4210
UC Public Schools
704.296.9898

Now Hiring!
Parks & Rec Part-time Parks Assistant
The Parks & Recreation Department is seeking applications for a part-time athletic
assistant position not to exceed 25 hours per week. This position requires flexibility to
work evenings, weekends and holidays. Hours of work will vary depending on scheduling
of park programs and events, but would likely be weeknights from 5 p.m. to 10 p.m. and
daytime and/or evening hours on weekends.
General Description
Under the direction of the Athletic Program
Coordinator, the Parks Assistant will help in
planning, organizing and supervising a wide
variety of recreational, athletic programming
and various tournaments. This position will
help with set-up, break down and general
execution of various practices, games and
tournaments held at Crooked Creek and
Chestnut Square Park. This position will also
assist with game supervision, trash collection,
field preparation, recording game scores,
overall organization and other duties as
assigned.
How to Apply
For more information and to apply, visit
https://www.indiantrail.org/Jobs.aspx and
click on Part Time Parks Assistant.

UC Sheriff’s Office (IT Division)
704.283.3791
Hemby Bridge Fire Department
704.882.2100
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Baker’s Fire Department
704.289.2741

315 Matthews-Indian Trail Road
Indian Trail, NC 28079
704.821.5401
www.indiantrail.org

Stallings Fire Department
704.821.7100

@IndianTrail
@IndianTrailGOV
@indiantrailnc

Sign up for
e-notifications at
www.indiantrail.org.

